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Covid-19 has turned our world upside down but Goodwill of Mississippi is 
prepared. Through strong leadership from our Board, President/CEO and 
staff, Goodwill of Mississippi set its plan in motion to keep its employees 
employed through the SBA CARES Loan. The security of our employees was 
our first priority. We worked diligently with BankPLUS and were approved on 
the second day after the CARES ACT opened. Our Goodwill Select Stores 
and Donation Centers were closed for 2 1/2 months to ensure the safety  
of our employees, clients, customers and donors. With extreme safety  
measures in place, Goodwill of Mississippi reopened its operations on  
June 1 st .

An estimated 98% of our employees came back to work with only a few that were medically  
directed to wait. The spirit and positive attitude of our employees was motivating. Our people were 
ready to return to work. So many wonderful people brought in their donations and people have 
 returned to our Goodwill Select Stores to shop. It is our on-going daily opportunity to educate 
our public about Goodwill of Mississippi’s Mission to assist people with  
disabilities and other barriers to obtain employment. Goodwill of Mississippi 
provides educational training and opportunities to give people a chance 
to develop their abilities. That is what you are supporting when you donate 
and when you shop at our Goodwill Select Stores. You are helping people 
have a job that provides independence. Goodwill of Mississippi is SAFELY 
BACK OPEN from 10 am to 6 pm – Monday through Saturday at all of our 
locations and will continue our safety protocols. We invite you to come on 
in and experience the THRILL OF GOODWILL, the treasures you’ll find, and the 
wonderful people that work here. Every day is a Goodwill Day!

Roy Johns – TOP 50 Under 40 The MS Business Journal 
has selected Roy Johns as recipient of the Top 50 Under 40 Award for 2020. 
Johns is the Vice President of Donated Goods Retail for Goodwill Industries 
of Mississippi and has been with the non-profit organization for 4 years. He 
finds great joy in working with individuals with disabilities and other barriers to 
employment, as he seeks to help them find their abilities through training and 
development. Johns returned to Mississippi after 13 years with Abercrombie 
& Fitch and working as the Director of Retail Sales for Goodwill Industries of  

Dallas. As the sole caretaker of his disabled mother, Johns has a passion for the care 
and protection of our elderly population. Additionally, he is a “big” animal lover and  
volunteers and advocates for the adoption of animals in Mississippi animal shelters. The Top 50 
Under 40 will be recognized in August by the MS Business Journal

Our Goodwill Mission: 
Assisting people with disabilities and other barriers to obtain employment. 
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A MESSAGE FROM OUR CEO
David Hollingsworth, President and CEO of Goodwill of MS

Byram 
Select Store

5764 Terry Road, 
Byram, MS 39272  

10:00am - 6:00pm

JACKSONIAN PLAZA  
SELECT STORE

4920 I 55 N
Jackson, MS 39211  
10:00am - 6:00pm

CLINTON  
SELECT STORE

#2 Twelve Oak Circle  
Jackson, MS 39204  
10:00am - 6:00pm

CENTRE STREET  
OUTLET STORE

863 Centre Street
Ridgeland, MS 39157  

8:30am - 5:00pm

HIGHWAY 51  
PLACE SELECT STORE

637C Hwy 51 North 
Ridgeland, MS 39157 
10:00am - 6:00pm

HATTIESBURG  
SELECT STORE

5916 Hwy 49
Hattiesburg, MS 39401 

10:00am - 6:00pm

RESERVOIR  
DONATION CENTER

1923 Spillway Road
Brandon, MS 39047 
10:00am - 6:00pm

Goodwill of Mississippi for the first time in its history  
closed all of its retail stores and donation centers due 
to the COVID19 pandemic. This lasted for two months 
and for the last 3-4 weeksof the closure, we received 
45-60 calls a day from customers wanting to know 
when Goodwill would re-open for shopping and  
accepting donations. I felt it was important to remain 
closed longer than most retailers because it was the 
safe and right thing to do.  

CROSSGATES  
SELECT STORE

5708 Hwy 80 East
Pearl, MS 39208  

10:00am - 6:00pm

CALL FOR QUALIFIED FREE DONATION PICK-UP: 601-853-8110

We opened on June 1 and shopping was definitely a different experience. 
• We deep clean all of our stores and donation centers
• Social distancing, masks and washing hands are mandatory for all  
employees.  And we take the temperature of each employee upon arrival for
work along with asking them several health-related questions
• We cap the number of customers allowed in our stores at any one time and  
encourage them to wear masks (since that time, masks are now mandatory 
for customers)
• Sneeze shields, signage and social distancing decals are placed at all  
cash registers 
• Safety training and random audits continue to be done at each store to 
ensure we are following our safety guidelines.  
Many businesses laid off or furloughed their employees during this period and 
some businesses shut their doors completely, eliminating jobs.  Goodwill of 
Mississippi continued to pay all our employees in full during our closing and 
their jobs were waiting for them when we reopened.  That decision was driven 
by our Mission of assisting people with disabilities and other barriers to live a 
life of independence through the power for work.  I can tell you this was fully 
embraced by our Board of Directors and Leadership team.  Like all employers 
in Mississippi, COVID is placing enormous emotional and financial strain on 
Goodwill’s managers, employees and clients.   But in my discussions with our 
employees, there is a sense that we will not only survive and endure this, but 
ultimately thrive.  One employee minced no words and I thought captured it 
perfectly, “Mr. Dave, we got this.” 
We are grateful to our loyal Goodwill shoppers and donors, who sup-
ported us even when the days and weeks we were closed seemed to 
go on forever. We can’t thank you enough and know from all of us at  
Goodwill . . . “We got this.” 

OPENING SOON!



The 2019 Gray Wiggers “Employee of the Year” is Nikki Reed.  She has been with  
Goodwill of Mississippi for 5 years and is presently the Manager of the Crossgates 
Select Store and Donation Center.  Nikki is known for her loyal attitude to Goodwill of 
Mississippi and strongly believe in how it’s Mission assists people with disabilities and 
other barriers.  She says that it is very important to her to see every employee and cli-
ent as an individual and to understand how she can best help them achieve.  Her work 
motto is “Never Get Satisfied – Always Aim Higher.”  The most influential person in her 
life is Natasha Collins, Goodwill’s Vice President of Human Resources.  Nikki states, “She 
saw something in me and made it her mission to bring it out.  Natasha has helped so 
many people become more than they ever imagined - Now I have that opportunity 

to help people achieve”. Nikki is viewed by her Goodwill family as being spunky, firm, personable, dedicated 
and very caring.  She has her own style and personality, and she is adored by her customers. In her spare 
time, Nikki likes to travel and spend time with her family.  She has a son and daughter and lives in Jackson.  
When informed of this award, Nikki states, “To be chosen by my peers makes me feel so worthy – what an 
incredible feeling!”

GOODWILL ANNOUNCES 2019  
GRAY WIGGERS “EMPLOYEE OF THE YEAR

The 2019 GIVS Spirit Award goes to Trey Burton. For 2 ½ years, Trey has served Goodwill 
of Mississippi as a Program Manager. His daily personal mission is to advocate for 
those that need help toward developing their independence and to inspire people  
to achieve in areas that they believed were unachievable. “The person who has  
impacted my life the most is my wife who motivates me to be a better person everyday  
– she is more than amazing,” states Trey. Together they share 3 babies (cats) whom 
they adore. His co-workers recognize him for his energetic and cheerful attitude, his 
kindness and willingness to always help, and his constant ability to fill a room with 
laughter.
At every opportunity, you will find Trey and his wife traveling. His favorite places are 

where he can experience culture diversity and expand his view and understanding of the world. He loves 
to explore different foods but vows to at least try them twice before deciding if he likes it or not. Trey Burton 
holds a Master’s Degree in Mental Health Counseling and is considered highly intelligent by his peers, but 
his greatest gratification is that with his education and expertise, he can go home every day feeling that 
he has had the opportunity to help someone and make a positive difference in a life.
His advice to fellow Goodwill of Mississippi employees, is to recognize the support that you have all around 
you at Goodwill. Trey says, “This is an organization, made up of people, that cares about its employees and 
clients and is willing to help in any way that is possible – Goodwill of Mississippi is a family”.

2020 GIVS (Goodwill Industries  
Volunteer Services) Spirit of the Year Award

2019 Don Simpson Achiever of the Year
The 2019 Don Simpson Achiever of the Year Award at Goodwill of Mississippi goes to 
King Littleton. King has been with Goodwill for a little over two years and has made 
a “big” impression on his supervisors and fellow employees. He takes great pride 
in his job and is willing to assist his fellow employees in any way possible. King’s  
aspirations would be to own a store just like Goodwill. He states, “Goodwill does so 
much good for people who need help and that’s why I love being a part of it”. King 
lists his Mother as the person who made the biggest impact in his life. She made 
me be a boy scout, and study, study, study. Because he studied, King became the 
Salutatorian in high school and went on to college. He attends Watergrove Church 
in Benton, MS and has been married for forty years with two grown children. King’s 

advice to his fellow employees is to take pride in whatever you do – people may not notice but the inner 
feeling of accomplishment is your greatest reward.



(l-r) Andrea Banks (Jacksonian), Jessica Flowers (The Outlet, Ridgeland), Tana 
Smith (Clinton), Deloris Kingdom (51 Place Ridgeland), Jennifer Ogden (Byram), 
Nikki Brown (Crossgates), not pictured – Jasmine Barnes (Hattiesburg). 

GOOD PEOPLE
GOOD WORK

Saluting Goodwill of  
Mississippi Managers

We Salute the Goodwill of Mississippi Select Store and Donation Center  
Managers for their care, concern and tireless effort that they show every day  
to keep our Goodwill operations going strong. They are the BEST!

G O O D W I L L  I N D U S T R I E S  O F  M I S S I S S I P P I  A S S I S T S  P E O P L E  W I T H 
D I S A B I L I T I E S  A N D  O T H E R  B A R R I E R S  T O  O B T A I N  E M P L O Y M E N T .

104 East State Street  
Ridgeland, MS 39157
www.goodwillms.org
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